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OIMMCAHUE NPOLECCOB, OBECHEUYMBAIOIINX NOJJAEPKAHUE
"KU3HEHHOT' O IMKJIA TIPOTPAMMHOI'O OBECIIEYEHHUSI CACTEMA
MOHUTOPHUHT A JUCKOBOI'O MPOCTPAHCTBA M BOKANOB
«PEBU30P-MOHUTOPHHT », B TOM YHUCJIE YCTPAHEHUE
HEMCITPABHOCTEM, BBISIBJEHHBIX B XO/IE ET'O DKCILTYATAIINM,
Er'0O COBEPIIEHCTBOBAHME, A TAKJKE HH®OPMAILIUIO O
MEPCOHAJIE, HEOBXOJJMMOM JJ151 OGECHEYEHUS TAKOM
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r. JIunenk, 2026 r.

1. Iloooepitcanue ycu3HeHHO20 YUKIA NPOZPAMMHOZO 00eCHeYeHUs.
[Tonnepxanue >kM3HEHHOro LUKIa mporpammHoro obecneuenus (I10) obGecneunBaercs 3a

CUeT ero 0OHOBJICHHS MO0 MEPEe BHEIPEHUSI HOBOTO (DYHKIIMOHANA B TIPOIIECCE IKCILUTyaTalllu.

2. Ycmpanenue neucnpagnocmeil, 6bl8/1€HHBIX 8 X00€ IKCHIYyamauuu nPozpammHozo
obecneuenus.
HeucnpaBHOCTH, BBISBIICHHBIC B XO/I€ KCIUTyaTallUX MIPOAYKTA, MOTYT OBITh UCIIPABIICHBI
CJIEYIOIUM 00pa3oM: eIMHUYHAs paboTa CrieluanicTa CryObl TEXHUYECKOU MOIIEPKKHU 10

3ampocy MoJIb30BaTEeIIsl.

3. Cosepuiencmeosanue npozpammHozo 0becneueHus.

[TpoayKT peryyisipHO pa3BHUBACTCS: B HEM IMOSIBIISIFOTCS HOBBIC JIOTIOJIHUTEIILHBIC BO3MOXKHOCTH,
pacmmpsieTcss (QYHKIMOHAJ, ONTUMHU3HUPYETCS Harpy3ka pecypcoB, OOHOBISICTCS HHTEpQEIc.
[Tonb30BaTenh MOXKET CaMOCTOSATENHHO TMOBIMUATH HA COBEPIICHCTBOBAHWE MPOAYKTA, AJS ITOTO
HE0OXO0IMMO HAMPaBUTh MPEIOKECHNE 110 YCOBEPIICHCTBOBAHUIO HA MOYTY TEXHUUYECKOUW MO IICPIKKA
no axapecy: O4@it-bor.ru. Tlpenmoxkenne OyaeT pacCMOTPEHO W, B Ciydae MPHU3HAHHUS €ro

3¢ PeKTUBHOCTH, B IPOrpaMMHOE o0ecriedeHue Oy IyT BHECEHBI COOTBETCTBYIOIINE U3MEHEHHUSI.

4. Texnuueckasn u cepeuUcHan NOOOEPHCKA NPOZPAMMHO20 0OecneyeHus.
4.1. Konmaxmnas ungpopmayus.

VcionmHUTENb BBIJENSACT CIEAYIOMUX CepTU(QUIIMPOBAHHBIX CIIEHUAINCTOB, BCE BMECTE
UMeHyeMble B JanbHeiiem «[pymnma cepBucHoro oOcmyxuBanusi»: Oscsukud J[.A. 04@it-bor.ru;
Edpemos B.B. 01@it-bor.ru. Bpemst obGpamienus B ['pymmy CepBHCHOTO OOCITY:KHBAHHS IS
MOJTyYeHHUsl YCIyT TeXHUuuecko u cepucHoi noanepxku I10: ¢ 09:00 mo 18:00 (mo MockoBckoMy

BpeMeHI/I), 3a HUCKIIFOUCHHUEM BBIXO/JHBIX n MMpasgHUYIHBIX )IHeI\/'I.

4.2 Ilopsook evinoninenus pavom (0Ka3anus yciyz) no MexXHu4ecKou noooepicke
npoZpammmnozo odecneuenus.
4.3.1 Knaccugurkayus e03modxcuuix cooes.

C60sM B paboTe MPOrpaMMHOT0 00ECIICUEHUSI MOTYT OBITh TIPUCBOCHBI CIIEIYIOLTHE
CTaTYCBI:
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— COoli co cTaTycoM «ABapUIHBIN:

* OTCYTCTBHE CBSA3M MEXKY KIIMEHTAMH U CEPBEPOM.

= [IepenonHenmne 0a3bl TaHHBIX.

= Jlpyrue ommnOKy, HE TIO3BOJIIONINE TPOBOINUTH 3aHATHS HA IPOrPAMMHOTO 00ECIICUCHHH.
— COoit mporpaMMHOTo 00ecriedyeHns co cTaTycoM «KpuTHUHBII»:

* Brigaua ommOoK mporpaMMHBIM 00€CIIEYeHUEM, TTO3BOJISIONINX MPOJI0JDKATH paboTYy.
* [IporpamMMHBIE HECOOTBETCTBUS, UMEIOIINE BAXKHOE 3HAYCHHE B Tpoiiecce paboThI.

= 3aBUCcaHUE OTACIBHBIX MOYyJIE MporpaMMHOro obecriedeHust npu oo1iei padboTocnocoOHOCTH
MPOrpaMMHOTO 00€CTIeUeHUS.

= Jlpyrue omunOKH, O3BOJISIONINE PA00TaTh BCEMY KOMILIEKCY, 32 HCKIIOUEHHEM HEKOTOPBIX MOTYJeH
IIPOrPaMMHOTr0 00ecreueHHMs..

— CO0oi1 mporpaMMHOro obecredyeHus: co crarycoM «HekpuTuaHbIi»:

* HecooTBeTCTBUS B IPOrPaMMHOT0 00ECIICUCHHUs, KOTOPBIC HE BIUSIOT HA OOIIYIO
paboTOCOCOOHOCTD CepBHCA.

» [InaHoBEIC HU3MCHCHUA, IPOrpaMMHOI0 O6€CH€‘~I€HI/I$I, KOTOPBIC BbI3BAHbI K3MCHCHUSIMU B
HOpMaTHBHO-TeXHquCKOﬁ AOKYMCHTAlUU U Tpe6y}0T IIJIAHOBOI'O BHCAPCHUSI.

= [Tokenanus mosb30BaTeNeil MPOrpaMMHOI0 00eCTeYeHus 0 €ro YCOBEPILICHCTBOBAHUIO U
MOJICpPHU3ALUH.

. I[pyme OIJ_II/I6KI/I, HCIIPABJICHHUEC KOTOPBIX MOKHO IIEPEHECTU HA KOHKpCTHHﬁ CpOK.

4.2.2. Bvinonnenue onepamugHvlxX Meponpusmuii no yCmpanenuio cooes.

B citydae BO3HUKHOBEHHsI cO0€B B paboTe MPOrpaMMHOI0 0OeclieueHus YyCTaHABIMBAETCS
CIIEYIOIINN TOPSAOK B3aUMOIEUCTBUS ¢ ['pyInoil cepBUCHOTO 00CTyKUBAHUS:

1. YcraHOBIEHUE IPEABAPUTEIBHOIO KOHTAKTA IOIb30BATENA ¢ OHUM U3 TEXHUYECKUX
crieruanucToB ['pynmbl CEpBUCHOTO 00CTYKUBaHUS, YKa3aHHbIX B I1. 4.1 «KoHTakTHas HHPOpMAII».
KonTakT ycraHaBiuBaeTcst sl IPOBEACHUS MTPEIBAPUTENLHOTO 00CYXKACHNS BOSHUKIIEH aBapHITHON
(HeaBapuitHOI) CUTYyalluu, YTOUHEHUS CTaTyca, BOSHUKIIEro cO0s, yTOUHEHUS TEXHUUYECKHUX acleKTOB
BO3HHKIIEH TTPOOIEMBI U OTIPEICTICHUST BO3MOYKHOM TTOCIIEIOBATEIHHOCTH JISHCTBUM CIIEIIMAIMCTOB

['pynmnbl cepBUCHOTO OOCITY>KUBAHUS 10 YCTPAHEHUIO BO3HUKIIIEH CUTYallUH.

2. [Tocne yctaHOBiIEHUS TPEABAPUTEIHLHOIO KOHTAKTA MOJb30BaTElb OATOTaBIUBAET U
MepecbuIaeT Mo AIEKTPOHHOMU rmouTe B ['pymimy cepBUCHOTO 00CTYKUBAHHUS CIIEIYIOIIYIO

UH(pOPMALIHIO:
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COBEPIIEHCTBOBAHHE, A TAKKE HH®OPMAIIIO O IIEPCOHAJIE, HEOBXOIHMOM JIs1 OBECIIEYEHHS TAKOI
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" OIIMCAaHHC HpO6J’ICMBI;
» onicanue coos u TEKYIICC OIMMMCAHUE COCTOAHUSA CUCTCMBI;
" gara 1nosaBJICHUC c0o0s1 U ero NEpUOANYIHOCTD,

®* KaKH€ BO3MOXXHBIC I[CﬁCTBHH BBI3BaJIM BO3SHHUKHOBEHUE cOO04.

3. B Teuenue He Oosee 2X CyTOK C MOMEHTA MOCTYIUICHHS 3aIIpOCca CIICUATUCTHI [ pymibl
CEPBUCHOI0 00CITY>KUBAHMSI JOJDKHBI CBA3ATHCS C [10JIb30BATEIEM U MPEAOCTABUTH HHPOPMALIUIO O

BO3MOXHOCTAX, BApHaHTaxX U CPOKaX JIMKBUAAIIUN aBapHﬁHOﬁ CUTyallu.

4.2.3. Ilpogeoenue 3annanuposanHbvlX PEMOHMO8 U HEOOX0OUMBIX CEPEUCHBIX MEPONPUAMUIL.

Bce HeoOxoaumble cepBHCHBIE MepOTIPUATHS U TIaHOBBINA peMoHT 10 ['pynna cepBucHOro
00CITy>)KUBaHHUsI TPOBOAUT 0€3 JOMOIHUTEIHHOTO COTIACOBAHMS C KOHEYHBIM IOJIb30BATEIIEM.

4.3. Ilpedocmasnenue KOHCy1bmayuil U MEXHUYECKOU UHPopmayuu.

CHGI_II/IaJ'II/ICTBI prr[l'ILI CCPBHUCHOI'O O6CJ'Iy>KI/IBaHI/I${ OKa3bIBAlOT TCXHUYCCKHUEC N CCPBUCHBIC
KOHCYJIbTAllUHU 10 CJIICAYIOIIHNM BOIIPpOCAM:

= Ooyuenue padote ¢ [10;
* Bo3morkHoCTh paciupenust pyHkunoHanbHoctu [10;

» JIroOnIe APYyrue BOIPOCHI, CBA3aHHLIC C (bYHKI_II/IOHaJ'ILHLIMI/I 0COOCHHOCTSIMH M Mcronb3oBanueM [10.



